FAQ EXPORT:

How do | request a new rate?
For general cargo, use the Instant Quote feature on for a quote in just a few seconds.

e Hazardous cargo: Not available via Instant Quote. Please email your full routing, container type, and
Dangerous Goods Declaration (DGD) to:

e Reefer cargo: Instant Quote is available for IPMR, WCSA, GTBE, and Europe trades.
For other reefer trades, email:

Include full routing, container type, and reefer settings.

Where can | find standard free time and how do | request more?

Standard free time and local import requirements are available here:
Country Shipping & Local Information | MSC | MSC Or log in to

To request additional free time, email your customer owner (contact details are on your booking confirmation).

How do | find the latest vessel schedules?

Check the latest sailing dates on:
oron

Can | amend my booking after it’s been placed?
Yes. Once your booking is confirmed, you can:

e Submit changes via
e Or contact your customer owner by email (found on your booking confirmation)

Can | add or remove containers from my booking?

Yes:
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e If there’s no activity, amend via
e If there’s activity, contact your customer owner.

Can | return a container after the cargo cut-off?

Request a late gate by emailing your customer owner.

Please ensure:

e Shipping instructions and VGM are submitted in advance.

Is there a fee for cancelling or amending a booking?

Currently, no fees apply for booking amendments or cancellations. This is subject to change.

How do I track my shipment?

Track by container, bill of lading, or booking number on:
or

Where can | find my booking confirmation?

Download your booking confirmation anytime from

How do | place a booking online?

Register on , choose your port pair, and select the vessel that fits your schedule.

Will I be notified about rate changes?
Yes.

e Visitthe for pricing updates.
e Subscribe to email alerts via your account preferences.

Can | make booking changes after containers have ingated?

Yes.
MSC MEDITERRANEAN SHIPPING COMPANY msc.com
420 Fifth Avenue, New York, NY 10018, USA Page 2 of 3

Sensitivity: Public


https://mscciam.b2clogin.com/mscciam.onmicrosoft.com/oauth2/v2.0/authorize?p=b2c_1a_signupsignin&client_id=a67f5969-b5a5-4de0-ae50-f611dfa91fee&redirect_uri=https%3A%2F%2Fidentityserver.msc.com%2Fsignin-aad-b2c&response_type=id_token&scope=openid%20profile&response_mode=form_post&nonce=638835549518804109.Y2Q2ZTQxZDEtOTVlZi00NDhiLThjZTYtOWFhYzcxNTJkZjQyNDk0N2MzZDEtYzZkOS00MmY1LTlmZjEtMmFhNjRjODFmNDUy&state=CfDJ8JCi0WqCtPVEprDHFnXVEfPntQQoM0eIOA88DsqmW31N5-xmc47D2xTJf03Fvl4OhV6F2sBL7EuF9vd2Q7Tgs8hG_oB7kBcqhA4b5O7VDAZpEFPGu_u8YQUhLASgsCTDu-PgSsTXuL5uOAZUFKrLa3kP4lW9W1TkGZS1yn8d6xoB&x-client-SKU=ID_NETSTANDARD2_0&x-client-ver=6.10.0.0
https://www.msc.com/
https://mscciam.b2clogin.com/mscciam.onmicrosoft.com/oauth2/v2.0/authorize?p=b2c_1a_signupsignin&client_id=a67f5969-b5a5-4de0-ae50-f611dfa91fee&redirect_uri=https%3A%2F%2Fidentityserver.msc.com%2Fsignin-aad-b2c&response_type=id_token&scope=openid%20profile&response_mode=form_post&nonce=638835549518804109.Y2Q2ZTQxZDEtOTVlZi00NDhiLThjZTYtOWFhYzcxNTJkZjQyNDk0N2MzZDEtYzZkOS00MmY1LTlmZjEtMmFhNjRjODFmNDUy&state=CfDJ8JCi0WqCtPVEprDHFnXVEfPntQQoM0eIOA88DsqmW31N5-xmc47D2xTJf03Fvl4OhV6F2sBL7EuF9vd2Q7Tgs8hG_oB7kBcqhA4b5O7VDAZpEFPGu_u8YQUhLASgsCTDu-PgSsTXuL5uOAZUFKrLa3kP4lW9W1TkGZS1yn8d6xoB&x-client-SKU=ID_NETSTANDARD2_0&x-client-ver=6.10.0.0
https://mscciam.b2clogin.com/mscciam.onmicrosoft.com/oauth2/v2.0/authorize?p=b2c_1a_signupsignin&client_id=a67f5969-b5a5-4de0-ae50-f611dfa91fee&redirect_uri=https%3A%2F%2Fidentityserver.msc.com%2Fsignin-aad-b2c&response_type=id_token&scope=openid%20profile&response_mode=form_post&nonce=638835549518804109.Y2Q2ZTQxZDEtOTVlZi00NDhiLThjZTYtOWFhYzcxNTJkZjQyNDk0N2MzZDEtYzZkOS00MmY1LTlmZjEtMmFhNjRjODFmNDUy&state=CfDJ8JCi0WqCtPVEprDHFnXVEfPntQQoM0eIOA88DsqmW31N5-xmc47D2xTJf03Fvl4OhV6F2sBL7EuF9vd2Q7Tgs8hG_oB7kBcqhA4b5O7VDAZpEFPGu_u8YQUhLASgsCTDu-PgSsTXuL5uOAZUFKrLa3kP4lW9W1TkGZS1yn8d6xoB&x-client-SKU=ID_NETSTANDARD2_0&x-client-ver=6.10.0.0
https://mscciam.b2clogin.com/mscciam.onmicrosoft.com/oauth2/v2.0/authorize?p=b2c_1a_signupsignin&client_id=a67f5969-b5a5-4de0-ae50-f611dfa91fee&redirect_uri=https%3A%2F%2Fidentityserver.msc.com%2Fsignin-aad-b2c&response_type=id_token&scope=openid%20profile&response_mode=form_post&nonce=638835549518804109.Y2Q2ZTQxZDEtOTVlZi00NDhiLThjZTYtOWFhYzcxNTJkZjQyNDk0N2MzZDEtYzZkOS00MmY1LTlmZjEtMmFhNjRjODFmNDUy&state=CfDJ8JCi0WqCtPVEprDHFnXVEfPntQQoM0eIOA88DsqmW31N5-xmc47D2xTJf03Fvl4OhV6F2sBL7EuF9vd2Q7Tgs8hG_oB7kBcqhA4b5O7VDAZpEFPGu_u8YQUhLASgsCTDu-PgSsTXuL5uOAZUFKrLa3kP4lW9W1TkGZS1yn8d6xoB&x-client-SKU=ID_NETSTANDARD2_0&x-client-ver=6.10.0.0
https://www.msc.com/en/newsroom
https://mscciam.b2clogin.com/mscciam.onmicrosoft.com/oauth2/v2.0/authorize?p=b2c_1a_signupsignin&client_id=a67f5969-b5a5-4de0-ae50-f611dfa91fee&redirect_uri=https%3A%2F%2Fidentityserver.msc.com%2Fsignin-aad-b2c&response_type=id_token&scope=openid%20profile&response_mode=form_post&nonce=638835549518804109.Y2Q2ZTQxZDEtOTVlZi00NDhiLThjZTYtOWFhYzcxNTJkZjQyNDk0N2MzZDEtYzZkOS00MmY1LTlmZjEtMmFhNjRjODFmNDUy&state=CfDJ8JCi0WqCtPVEprDHFnXVEfPntQQoM0eIOA88DsqmW31N5-xmc47D2xTJf03Fvl4OhV6F2sBL7EuF9vd2Q7Tgs8hG_oB7kBcqhA4b5O7VDAZpEFPGu_u8YQUhLASgsCTDu-PgSsTXuL5uOAZUFKrLa3kP4lW9W1TkGZS1yn8d6xoB&x-client-SKU=ID_NETSTANDARD2_0&x-client-ver=6.10.0.0

e Use or INTTRA to submit amendments.
e Or contact your customer owner.

Where do | pick up my container?

Your booking confirmation will list the empty depot location for container pickup.

Can MSC ship cargo within the USA?

No. Due to the Jones Act, MSC cannot ship between U.S. origins and destinations, including Puerto Rico.

Can | copy a past booking or create templates?
Yes. On the eBooking page of , you can:

e Copy previous bookings
e Create templates for frequent shipments

Does MSC provide seals for containers?

No. Shippers must provide and affix seals after loading, before the container leaves the warehouse.
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